
Guidelines for Borrowing and Use

· Only residents of the Dunkerton school district, Elk Run, Gilbertville, and Raymond who are 18 years of age or older and DPL library cardholders in good standing may borrow a hotspot.  “Cardholder” is defined as a resident having a library card for a minimum of 30 days. “Good standing” is defined as a library card account and any custodial children/guardians’ accounts without any account problems from lost/unreturned items and fines/fees.  

· The cardholder must have a current, working email address on file in their library record.

· The cardholder must present a photo ID and a valid DPL library card number in order to check out a hotspot.

· Only one (1) hotspot per household may be checked out at any given time.

· Borrowers must read, understand, and sign the borrowing agreement every time a Hotspot is checked out.

· Hotspots check-out for fourteen (14) days.  They may only be renewed if there are no current holds.  Only two (2) renewals are allowed before the equipment must be returned for inspection.  Staff must approve renewals – via phone or email or in-person.  

· The Hotspot cannot be used outside the U.S.

· Hotspots should be returned to the Circulation Desk.  

· Borrowers, along with a library staff member, will verify that all accessories are present at the time of check-out and check-in.  Charges may be assessed for missing items:

· Hotspot Device

· Case

· Charging cable

· Power adapter

Fines and Liability

· The overdue fine is $10.00 per day for a maximum of $100.00. This maximum fine does not include any and all equipment replacement costs, which are billed separately. 
· When the hotspot reaches one (1) day past due, it will be deactivated, rendering the device unusable.

· The borrower is responsible for the costs associated with damage or loss of the hotspot and all accessories due to neglect or abuse. Replacement costs are as follows:

· Hotspot Device - $200

· Case - $10

· Charging Cable - $25

· Power Block - $25

· Patrons will be held responsible for all applicable replacement costs and processing fees, up to $260.00 for the hotspot and/or accessories if lost, stolen or damaged while checked out. The library will not accept replacement hotspots or accessories purchased by the customer. 

Proper Care and Use

· Do not leave the Hotspot in a hot vehicle or expose it to moisture.

· If the Hotspot prompts you to update its software, you may accept. The software update should only take a few minutes.
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