
CHECKOUT PERIODS

A valid library card is required to checkout items for the following time frames:
Two Weeks

· Books

· Books on CD

· Magazines

· Puzzles

One Week
· DVD

Materials may be renewed online by patron prior to the due date or can be renewed by a librarian upon patron’s request (1 time for DVDs and interlibrary loan materials, 2 times max. for other items) unless the material is reserved for another person. 
ITEM LIMITS

With the exception of video materials, which are limited to four per family, there is no general limit to the number of materials that can be checked out.   

RETURNING MATERIALS

Library materials may be returned in the provided book bin in the lobby during library hours or in the outside book drop at the front of the building when closed. 
FINES

The Dunkerton Public Library has eliminated overdue fines on library materials (excluding  ECF hotspots, which have a separate policy).  Patrons will still be charged for lost or damaged library materials. The borrower is responsible for lost or damaged materials and will be charged for the replacement cost of the item(s). Replacement cost will be determined by the director. 
OVERDUE ITEMS

An unreturned item that has met its maximum number of renewals will be considered overdue. No further items may be checked out until the item is returned or paid for if it’s lost or damaged.

EXTENDED LOAN PERIOD

Materials can be checked out for an extended loan period under certain circumstances such as vacations or special programs at the staff’s discretion.  
UNRETURNED ITEMS

At 7, 14, and 30 days after the due date, an automatic text/email reminder of items due is sent to the patron. Phone call reminders are made if necessary. 45 days after the due date, a notice will be mailed to inform patron of unreturned item(s). At 60 days a notice will be sent informing the patron of the overdue items and the replacement cost. If the items are not paid for or returned, the director can elect to send a certified letter and pursue police involvement in compliance with Iowa Code 714.5 which states it is theft if a patron fails to return library materials for two months or more after the due date, if there have been reasonable attempts to reclaim the items, including a certified letter stating materials are overdue and criminal action will be taken. 
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